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Cathy Cox, Secretary of State 
First Stop Business Information Center 

2 Martin Luther King, Jr., Drive 
Suite 315, West Tower 
Atlanta, Georgia  30334 

404-656-7061 
(Outside of Metro Atlanta Area: 1-800-656-4558) 

www.sos.state.ga.us/firststop/  

www.sos.state.ga.us/firststop/


http://www2.state.ga.us/departments/dor
www.irs.gov
www.georgiacorporations.org


www.copyright.gov


www.uspto.gov




www.doas.state.ga.us
www.sba.gov
www.graspnet.org
www.fedgrants.gov
www.dca.state.ga.us
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Various business licenses, registrations, and/or permits may be required by 
local, state and/or federal agencies when operating a business in Georgia.  These 
requirements generally relate to educational attainments, experience in the 
particular field, passage of examinations, submission of detailed applications, 
meeting financial or bonding requirements or some combination of the foregoing, 
plus payment of a licensing fee or tax.   

 
In the State of Georgia, business licenses may be obtained from the county 

and/or city in which the primary place of business would be located.  If the business 
is located within an incorporated city limit, a business license may need to be 
obtained from the city.  If the business is located outside of the city limits, then the 
business operator may need to obtain a business license from the county.   

 
In addition, local city and/or county permits, federal and state licensing 

requirements may be necessary. Before commencing operations of any kind of 
business, it is beneficial to find out whether special government licenses or permits 
are required, which may need to be obtained prior to the commencement of 
operations.  This can include withholding tax, workers compensation, sales and use 
tax, labor law compliance, and occupancy permits to name a few. 

 
The Secretary of State First Stop Business Guide: Points of Contact for Small 

Business Entrepreneurs provides resources and contact information to guide 
entrepreneurs in pursuing their business endeavors.  In conjunction, contact 
information for various county offices can be accessed through the Official Directory; 
Members of United States Congress, State and County Officers on Secretary of State 
Elections Division homepage at:  http://www.sos.state.ga.us/elections/ 

 
Although the information contained in this booklet is intended to be helpful, 

the sources listed are not all-inclusive and should not be considered a substitute for 
legal assistance from a qualified attorney.  Also, since requirements are subject to 
change, business owners should contact individual departments for the most current 
information. 

  
 

 
 
 
 

 
 

http://www.sos.state.ga.us/elections/


Office of Secretary of State Cathy Cox 
Corporations Division 

www.georgiacorporations.org 
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 Georgia corporations, limited liability companies and limited partnerships are 
formed by filing with the Secretary of State Corporations Division.  Some foreign 
(out of state) entities that do business in the State of Georgia are required to file 
with the Corporations Division.  The Division serves as custodian of the filings and 
provides copies and/or certifications of the documents.  As an administrative filing 
agency, the Division does not have authority to intervene in disputes between 
consumers and businesses, disputes between businesses, or disputes between 
shareholders, members, officers or other persons involved in an enterprise. 
 

The Corporations Division can provide detailed information in the following 
areas: 
 

• Filing a Georgia or Foreign Corporation, Limited Liability 
Company, or Limited Partnership 

• Obtaining a Certificate of Authority for a Georgia Corporation, 
Limited Liability Company, or Limited Partnership 

• Registering a Trademark or Service Mark 
• Reserving a Name 

 
Information provided by the Corporations Division should aid in the process of 

forming a business entity.  While simple to form, the question of whether or not a 
particular entity should be formed is complex.  The Corporations Division 
recommends that the decision to establish a legal entity be made in consultation 
with an attorney and an accountant.  
 

 
    

Office of Secretary of State Cathy Cox 
Corporations Division 

2 Martin Luther King Jr., Drive 
Suite 315-West Tower 
Atlanta, Georgia 30334 

Telephone Number: 404-656-2817 
Website: www.georgiacorporations.org 

Email: sosweb@sos.state.ga.us  
 

www.georgiacorporations.org
www.georgiacorporations.org


Office of Secretary of State Cathy Cox 
Professional Licensing Boards Division 

www.sos.state.ga.us/plb/ 
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The Professional Licensing Boards Division provides administrative support services 
to 34 professional licensing boards that license more than 380,000 Georgians in 64 trades 
and professions. The Boards process applications, administer examinations and, when 
warranted, conduct investigations into possible professional misconduct and may suspend or 
revoke the licensure of practitioners. 
  

The Professional Licensing Boards of Georgia are committed to protecting the health, 
safety and welfare of the citizens through appropriate regulation of professions and 
businesses.  The following is a list of professions that obtain licenses through the 
Professional Licensing Boards:   

    
Accountants Licensed Practical Nurse 
Architects Low Voltage Contractors 
Athletic Trainers Marriage and Family Therapists 
Athlete Agents Nursing Home Administrators 
Auctioneers Occupational Therapists 
Barbers Optometrist 
Chiropractors Pharmacists 
Conditioned Air Contractors Physical Therapists 
Cosmetologist Plumbing Contractors 
Dentists  Podiatrists 
Dental Hygienists Private Detectives 
Dispensing Opticians Professional Counselors 
Electrical Contractors Psychologists 
Engineers Registered Nurse 
Foresters Security Guards 
Funeral Directors & Embalmers Social Workers 
Geologists Speech Language Pathologist & Audiologist 
Hearing Aid Dealers & Dispensers Used Car and Car Parts Dealers 
Land Surveyors Utility Contractors 
Landscape Architects Veterinarians 
Librarians Water & Wastewater Treatment Plant Operators 

 
 
 

Office of Secretary of State Cathy Cox 
Professional Licensing Boards Division 

237 Coliseum Drive 
Macon, Georgia  31217-3858 

Telephone Number: 478-207-1300 
Website: www.sos.state.ga.us 

 Email: sosweb@sos.state.ga.us 

www.sos.state.ga.us/plb/
www.sos.state.ga.us


Office of Secretary of State Cathy Cox 
Securities and Business Regulations 

www.sos.state.ga.us/securities/ 
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The Secretary of State serves as the Georgia Commissioner of Securities. In 
that capacity, she regulates the offer for sale and sale of securities within and from 
the State of Georgia. These securities may range from traditional common stocks 
and bonds to a broad range of more complex forms of investment contracts, limited 
partnerships, profit-sharing arrangements, and the newly-emerging market in 
derivatives. 

The Secretary of State registers and regulates perpetual care cemeteries, pre-
need dealers, pre-need sales agents, and merchandise dealers in the state. State 
law does not extend to the regulation of church and municipal cemeteries or family 
burial plots.  In addition, the Secretary of State registers and regulates charitable 
organizations, paid solicitors, and solicitor agents throughout the state. 

The Securities and Business Regulation Division protects Georgians by registering 
and regulating:  

• Securities Offerings  
• Securities Firms 
• Securities Salespeople  
• Investment Advisers  
• Charities 
• Paid Solicitors  
• Cemeteries 
• Pre-need Funeral Service/Merchandise Dealers  

 
 

Office of Secretary of State Cathy Cox 
Securities and Business Regulations Division 

2 Martin Luther King Jr., Drive 
Suite 820-West Tower 
Atlanta, Georgia 30334 

Telephone Number: 404-656-3920 
Website: www.sos.state.ga.us/securities/ 

Email: sosweb@sos.state.ga.us 

www.sos.state.ga.us/securities/
www.sos.state.ga.us/securities/


Internal Revenue Service 
United States Department of the Treasury 

www.irs.gov/buisness/small/ 
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 A new business venture usually will need to obtain an “Employer 
Identification Number” (EIN), also know as a Federal Taxpayer 
Identification Number, which is issued by the Internal Revenue Service (IRS).  In 
most instances, this is the first application an entrepreneur may need to complete.  
The EIN could be required on many of the subsequent applications completed when 
starting a business. 
 
 The IRS offers a wide range of information for the entrepreneur or the 
established business owner.   Through the “Small Business/Self Employed” section 
of the IRS website, a business owner can obtain information on the following: 
 
• Checklist for Starting a Business 
• Selecting a Structure 
• Writing a Business Plan 
• Copyright and Patent Issues 
• Licenses and Permits 
• Tax Assistance 
  
 

Internal Revenue Service 
Website: www.irs.gov/business/small/  

Main Telephone Number: 1-800-829-1040 
EIN Information Telephone Number: 1-800-816-2065 

EIN Information Telephone Number: 1-800-829-3676 (forms only) 
Non-profit Status (501-c3) Telephone Number: 1-877-829-5500 

www.irs.gov/business/small/
www.irs.gov/business/small/


Georgia Department of Agriculture 
www.agr.state.ga.us 
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The Georgia Department of Agriculture’s responsibilities include not only production and 
marketing of agriculture commodities, but also food inspection, safety and quality control for a variety of 
products important to Georgia consumers.  In addition, the Department of Agriculture is primarily a 
regulatory and enforcement agency.  It is charged with a wide range of responsibilities, from ensuring 
the safety of Georgia’s food supply, overseeing the quality of motor fuel and pesticides, to animal 
protections and agricultural inputs from seed to fertilizer.  The Department of Agriculture also works to 
foster the success of our many agricultural commodities through strong marketing and education 
programs, locally, national and on an international level. 
 
 The many licenses issued by the Georgia Department of Agriculture are outlined below:   

 
Animal Industry Division 
   
Animal Protection/Licensing & 
Bonding 
 
Animal Shelter License 
Biological Permits 
Bird Dealer 
Kennel License 
Livestock Dealer License 
Livestock Sales Establishment 
License 
Pet Dealer License 
Poultry Biological Regulation – 
(Certificate of Compliance) 
Poultry Dealer License 
Poultry Sales Establishment License 
 
Meat Inspection 
 
Abattoir & Meat Processing Plant 
License 
Abattoir Only License 
Horse Slaughtering Plant License 
Meat Processing Plant Only License 
Rendering Plant License 
 
Plant Industry Division 
 
Pesticides/Plant Protection/Seed 
Ag Liming Materials Registration 
Application for Registration of Plant 
Food (Over 10lbs.) 
Application for Registration of Plant 
Food (10lbs. or less) 
Commercial Feed Registration 
Commercial Feed License 

Lime Registration License 
Soil Amendment Registration 
Application 
Apiary License 
Bee Certificate 
Commercial Pesticide Applicator 
License 
GA Seed Dealer’s License 
Nurseryman & Nursery Dealer 
License 
Private Pesticide Applicator License 
Treated Timber Dealer License 
Treated Timber Processor License 
Nursery Certificate 
Product Registrations 
 
Consumer Protection Field 
Forces 
 
Bedding Articles – Certificate of 
Regulation (Manufacture) 
Bedding Articles – Certificate of 
Registration (Renovator) 
Egg Dealer 
Chandler’s Certificate 
Food Processing 
Food Sales Establishment 
Mobile Food Sales 
Soft Drink and /or Soft Drink Syrup 
Manufacturer, Bottler or Distributor 
License 
Wholesale Fish Dealers License 
 
Diary Program 
 
Grade “A” Diary Plant License 
Diary Manufacturers License 

Milk and Cream Tester’s Permit 
Milk and Cream Broker’s Permit 
Permanent Permit to Operate a 
Substation 
Permanent Permit to Ship Milk 
Powder in to the State 
 
Fuel and Measures Division 
 
Antifreeze Registration Certificate 
Carry-over Tobacco Storage License 
Certified Public Weighers License  
Certified Scale & L. P. Gas 
Repairman Certificate 
Gasoline Service Station Registration 
Certificate 
Pesticides Contractor License 
Restricted Use Pesticide Dealer 
License 
Grain Dealer License 
Moisture Meter Operator License 
Moisture Meter Registration 
Certificate 
Non-Auction Tobacco Dealer License 
Warehouse License (Grain, Cotton, 
Tobacco, & Misc.) 
 
Marketing Division 
 
Dealer in Ag Products License 
License to Sell on State Farmers’ 
Markets (Major Markets Only) 
Vidalia Onion Registration 
 
 

 
   
 

Georgia Department of Agriculture 
Agriculture Building 

19 Martin Luther King, Jr. Drive 
Atlanta, Georgia 30334 

Telephone Number: 404-656-3645 or 1-800-282-5852 
Website: www.agr.state.ga.us  

Email: Available Through Main Website 

www.agr.state.ga.us
www.agr.state.ga


Georgia Department of Revenue 
www.gatax.org 
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 The Georgia Department of Revenue (DOR) is the principal tax collecting agency for the State of 
Georgia. The DOR is charged with the duty of administering virtually all of the state's tax laws. In 
addition to administering tax laws, they are responsible for enforcing laws and regulations pertaining to 
the control of alcoholic beverages and tobacco products in Georgia.  
 

Any business that operates within the state or conducts business with the state may be required 
to register for one or more specific tax or license requirements through the Centralized Taxpayer 
Registration Unit.  Some tax, license, and permit requirements are as follows: 
 
SALES AND USE TAX-  
Any business entity that sells, offers for sale or regularly solicits sales of tangible personal property, certain taxable services, or 
contracts to provide services in the State of Georgia is required to register for a Sales and Use Tax Certificate  
of Registration.  
 
WITHHOLDING TAX-  
Any business that has employees as defined by the Internal Revenue Service and is subject to withholding of taxes is required to 
register and receive a withholding number for transmission of Georgia payroll taxes.  
 
INTERNATIONAL FUEL TAX AGREEMENT(IFTA)- 
An IFTA registration is required for any motor carrier domiciled in Georgia who will operate on an Interstate basis and meet the 
following qualified definitions. 
Vehicles used, designed, or maintained for transportation of persons or property and: 

a. Having two axles and a gross vehicle weight or registered gross weight exceeding 26,000 pounds. 
b. Having three or more axles regardless of weight. 
c. Is used in combination, when the weight of such combination exceeds 26,000 pounds gross vehicle, or registered gross 
vehicle weight. 

"Qualified Motor Vehicle" does not include recreational vehicles. 
 

MOTOR FUEL DISTRIBUTOR-  
A qualified motor fuel distributor: 

a. Produces, refines, prepares, distills, manufactures, blends or compounds motor fuel in this State. 
b. Makes the first sale in this State of any motor fuel imported into this State before the motor fuel has been received by 
any other person in this State. 
c. Consumes or uses in this State any motor fuel imported into this State before the motor fuel has been received by any 
other person in this State. 
d. Purchases motor fuel for export from this State. 
e. Consumes or uses motor fuel of a type other than gasoline for highway and non-highway use and who elects to 
become licensed as a distributor to obtain the exemption allowed. 
This requires a bond. 
 

COIN OPERATED (including bills, tokens & ticket) AMUSEMENT MACHINES-  
Any business that maintains amusement machines requires a license and stickers for each machine maintained on the premises. 
The license and stickers are renewable annually. 
 
ALCOHOL-  
Any business that sells alcohol (beer, wine, liquor) for retail or wholesale is required to obtain an alcohol license. This license applies 
to bulk sales or consumption on the premises. This registration requires an investigation and annual renewal. This registration 
requires a bond and local license. 
 
TOBACCO- 
Any business that sells tobacco (Cigar, Cigarette, Tobacco, etc.) for retail or wholesale is required to obtain a tobacco license.  
 
 
Georgia Department of Revenue OR  Centralized Taxpayer Registration Unit 
1800 Century Blvd., N.E.    Post Office Box 49512    
Atlanta, GA 30345-3205    Atlanta, GA 30359-1512 
 
Main Telephone Numbers:    404-417-4477 or 1-877-602-8477 
Wholesale/Resale Telephone Number:   404-417-4490    
State Tax ID &  

Sales Tax ID Telephone Number:  404-417-4480      

www.gatax.org


Georgia Department of Human Resources 
Office of Regulatory Services 

http://www2.state.ga.us/departments/dhr/ors/  
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 The Georgia Department of Human Resources (DHR), Office of Regulatory 
Services (ORS) inspects, monitors, licenses, registers, and certifies a variety of child 
care, health care, and long-term care programs.  Such programs include: 
 

• Health and Childcare Facilities 
• Day Care Centers 
• Group Day Care Homes 
• Residential Care Facilities 
• Therapeutic Camps 
• Private Adoption Agencies 

 
ORS works to ensure that facilities and programs operate at acceptable 

levels, as mandated by state statutes and by rules and regulations adopted by the 
Board of Human Resources.  ORS also recommends certification of various health 
care facilities that receive Medicaid and Medicare funds through contracts with the 
Health Care Financing Administration of the U.S. Department of Health and Human 
Services.  
 
 
 

Georgia Department of Human Resources 
Office of Regulatory Services 
Two Peachtree Street, N.W. 

Atlanta, Georgia 30303-3142 
Telephone Number: 404-657-5700 

Website: http://www2.state.ga.us/departments/dhr/ors/ 
Email: Available Through Main Website  

 
     

http://www2.state.ga.us/departments/dhr/ors/
http://www2.state.ga.us/department/dhr/ors/


Office of the Insurance Commissioner 
www.inscomm.state.ga.us 
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 The Office of the Insurance Commissioner is responsible for licensing and 
regulating insurance companies and agents throughout the State of Georgia. This 
includes life, health, property and casualty insurance companies. They can also 
provide information regarding fire code regulations.   
 

In today’s complex business environment, insurance decisions may have as 
much to do with the success or failure of a business as do management skills or 
technical expertise. Many business owners and managers feel intimidated by 
insurance terminology and are confused by the scope and variety of insurance 
products offered to them.  The decision process can be eased with a little additional 
knowledge from the Insurance Commissioner’s Office. 
 

 
 

Office of the Insurance Commissioner 
2 Martin Luther King, Jr. Drive 
Seventh Floor – West Tower 

Atlanta, Georgia 30334 
Telephone Number: 404-656-2056 

Website: www.inscomm.state.ga.us  
Email: Available Through Main Website 
 
 

 
 

www.inscomm.state.ga.us
www.inscomm.state.ga.us


Georgia Department of Labor 
www.dol.state.ga.us 
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 The Georgia Department of Labor (GDOL) provides a wide range of services to job 
seekers and employers. These include administration of Georgia's unemployment insurance, 
employment service, and vocational rehabilitation programs; provision of workforce 
information to the public and private sectors; inspection of boilers, pressure vessels, 
amusement park and carnival rides; and oversight of child labor issues. The Department of 
Labor is the state agency designated by the governor to lead the state's implementation of 
the Workforce Investment Act of 1998. 
 
 The GDOL consists of the following divisions and offices: Employment Services, 
Unemployment Insurance, Workforce Development, Rehabilitation Services, Safety 
Engineering, and Workforce Information and Analysis. GDOL also has 53 local Career 
Centers and 53 Vocational Rehabilitation Program offices throughout the state.  Through 
these divisions, the GDOL works towards helping individuals attain their work goals and 
helping employers meet their business needs.  Overall, GDOL is charged with the following 
areas of responsibility:  

• To assist those who are seeking jobs in their quest for satisfactory and productive 
placement, and to aid employers in the search for qualified workers.  

• To refer workers in need of additional skills into the proper job training program.  
• To administer the state's unemployment insurance program.  
• To administer rehabilitation services, including providing physical rehabilitation, job 

training, and job placement of people with disabilities.  
• To gather, maintain, and report labor market information.  
• To administer laws relating to working conditions, employee safety, and child labor, 

and to inspect amusement rides, elevators, escalators, dumbwaiters, manlifts, 
moving sidewalks, boilers, pressure vessels, safety glass, and high-voltage lines to 
assure that the public is protected.  

Several publications for employers and employees are available through the 
Department of Labor website.  Some of the publications include:  
 

• The Employer Handbook  
• Employing People with Disabilities 
• Licensed and Certified Professions in Georgia 

 
 

Georgia Department of Labor 
148 International Boulevard, NE 

Atlanta, Georgia 30303-1751 
Telephone Number: 404-656-3182 

Website: www.dol.state.ga.us   
Email: Available Through Main Website 

www.dol.state.ga.us
www.dol.state.ga.us


www.osha.gov
www.osha.gov


U. S. Small Business Administration 
Georgia District Office 

www.sba.gov/ga 
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 The U. S. Small Business Administration (SBA) was created in 1953 as an 
independent agency of the federal government to aid, counsel, and protect the 
interests of small business concerns, to provide free competitive enterprise, and to 
maintain the strength of the overall economy of our nation. 
 
 SBA is dedicated to providing quality customer-oriented, full service programs 
and accurate, timely information to the entrepreneurial community.  The Georgia 
District Office of SBA and its resource partners, the Service Corps of Retired 
Executives (SCORE) and the Small Business Development Centers (SBDC), provide a 
variety of services for the entrepreneur at locations throughout the State of Georgia. 
 
 SBA can assist you with the following services: 

• Financial Assistance 
• Business Counseling and Training 
• Surety Bond Program 
• Governmental Contracting 
• Minority Enterprise Development 
• Advocacy 

 
 
 

United State Small Business Administration 
Georgia District Office 
233 Peachtree Street 

Harris Tower-Suite 1900 
Atlanta, Georgia 30303 

Telephone Number: 404-331-0100 or 1-800-733-2894 
Website: www.sba.gov/ga  

 
 
 

 
 
 
 
 
 
 
 
 

www.sba.gov/ga
www.sba.gov/ga


www.sbdc.uga.edu
www.sbdc.uga.edu


http://www.georgiambdc.org/
http://www.edi.gatech.edu
www.edi.gatech.edu


Governor’s Small Business Center 
in cooperation with 

Georgia Department of Administrative Services 
www.doas.state.ga.us 
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 The Governor’s Small Business Center (GSBC) is committed to the success of 
all businesses in the State of Georgia with special emphasis on assisting small and 
minority businesses.   

 
 The GSBC believes that all vendors should have equal access to the state 
purchasing system through competition in a free, independent and open 
environment.  GSBC provides advice, counsel and instruction on conducting business 
with the state. They are also available to provide information on any of the following 
subjects: 
 

• The Governor's Mentor Protégé Program 
• Minority Business Enterprise (MBE) and Minority Subcontractor Certification 

(PDFs) 
• Georgia Tax Incentive Information 
• Minority Business Development Agency (MBDA) 
• State Purchasing Agents Pamphlet 
• New Vendor Orientation 

 
 

 
Governor’s Small Business Center 

Telephone Number: 404-656-6315 & 1-800-495-0053 
Website: www.doas.state.ga.us 

E-mail: gsbc@doas.ga.gov  
 
Note: A link to the Governor’s Small Business Center can be found on the 
Department of Administrative Services website. 
 

www.doas.state.ga.us
www.doas.state.ga.us


Georgia Department of Community Affairs 
Office of Economic Development 
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 The Department of Community Affairs (DCA) was created in 1977 by the 
General Assembly to improve Georgians’ quality of life by enhancing the 
effectiveness of local governments and maintaining the positive relationship 
between state government and the 700 plus local governments in Georgia. 
 
 DCA serves as an advocate for local governments and provides planning, 
technical and financial assistance to help local officials meet the challenging 
community and economic development needs of the future.  DCA also serves local 
governments in matters of social, economic, human and intergovernmental 
relations, as well as providing mediation, consultation, and research. 
 
 The primary function of the DCA’s Office of Economic Development has been 
to provide local governments and businesses with technical assistance whenever 
possible and to assist eligible projects, through various local government programs.  
Assistance to local projects can range from supporting the promotion/retention of 
trade and employment opportunities, to the development of public infrastructure 
and providing the means for direct business loans from the local government for 
land, building, equipment and/or appurtenances. 
 
 DCA can provide you with information in the following areas: 

• Employment Incentive Program (EIP) 
• Downtown Development Revolving Loan Fund (DDRLF) 
• Community Development Block Grant (CDBG) Program 
• Appalachian Region Commission Area Development Funds  
• Empowerment Zones/Enterprise Communities (EZ/EC) 
• Georgia Business Expansion & Support Act Executive Summary 
• The OneGeorgia Authority programs 

 
  
 

Department of Community Affairs 
Office of Economic Development 

60 Executive Park South, NE 
Suite 250 

Atlanta, Georgia  30329-2231 
Telephone Number: 404-679-3110 

Website: www.dca.state.ga.us  
 

www.dca.state.ga.us
www.dca.state.ga.us


www.georgia.gov
www.georgia.gov


www.export.gov


Governor’s Office of Consumer Affairs 
www2.state.ga.us/gaOCA/ 
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 In Georgia, the Governor’s Office of Consumer Affairs (OCA) administers and 
enforces the state’s primary consumer protection statute, the Fair Business 
Practices Act, and several related laws.  These laws are designed to create a level 
playing field in the marketplace and to eliminate anti-competitive practices.  The 
laws also protect consumers and legitimate business enterprises from unfair and 
deceptive practices in the conduct of any trade or commerce in the State of Georgia. 
 
 The OCA is available to answer questions regarding the consumer protection 
laws enforced in Georgia, and how they relate to particular businesses.  Please feel 
free to contact this office if you have any questions or visit the OCA website to get 
information on: 
 

• Georgia Fair Business Practices Act 
• “Sale of Business Opportunities and Multilevel Distribution 

Companies” 
• Deceptive Advertising 

 
  
 

Governor’s Office of Consumer Affairs 
2 Martin Luther King, Jr. Drive 

Plaza Level, Suite 356 – East Tower 
Atlanta, Georgia 30334-4600 

Telephone Number: 404-656-3790 or 1-800-869-1123  
Website: www2.state.ga.us/gaOCA/ 
Email: complaints@oca.state.ga.us  

 
 
 

www2.state.ga.us/gaOCA/
www2.state.ga.us/gaOCA/
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What is the new hire law? 
Georgia Statute 19-11-9.2 and the Personal Responsibility and Work Opportunity Reconciliation Act 

(PRWORA) of 1996, 42 U.S.C. 653A, requires all employers to report newly hired and re-hired employees to a state 
directory within 10 days of their hire date. 
 
Who must report? 

All employers and/or labor organizations in the State of Georgia. 
 
Who must be reported?  

Employers are required to report the following employees: 
 

New employees: Employers must report all employees who reside or work in the State of Georgia to whom 
the employer anticipates paying earnings. Employees should be reported even if they work only one day and 
are terminated (prior to the employer fulfilling the new hire reporting requirement). 
Re-hires or Re-called employees: Employers must report rehires, or employees who return to work after 
being laid off, furloughed, separated, granted a leave without pay, or terminated from employment.  
Employers must also report any employee who remains on the payroll during a break in service or gap in pay, 
and then returns to work. This includes teachers, substitutes, seasonal workers, etc. 
Temporary employees: Temporary agencies are responsible for reporting any employee who they hire to 
report for an assignment. Employees need to be reported only once; they do not need to be re-reported each 
time they report to a new client. They do need to be reported as a rehire if the worker has a break in service 
or gap in wages from your company.  

 
What information must I report? 

In accordance with Federal legislation, the State of Georgia asks for the following information: 
 

Employee's Name (First, Middle, Last) Employee's Medical Insurance availability 
Employee's Address Employee's State of Hire 
Employee's Social Security Number Employer's Name 
Employee's Date of Birth Employer's Address 
Employee's Date of Hire Employer's Federal Employer Identification 

Number (FEIN) 
 

Additional information may be required if reporting electronically. 
 

How often must I report? 
Employers must report within 10 days of a new employee's hire date. Employers who submit reports 

magnetically or electronically shall submit the reports in two monthly transmissions not more than 16 days apart.  
 
How do I report? 

There are a variety of ways to report new hires, including online reporting, electronic reporting, and 
electronic transfer via modem (EFT), as well as on diskette or paper copy by mail or fax.  
 
Where do I report new hires? 

Electronic Reports - Online reporting through www.GA-NewHire.com. This feature provides a printable 
confirmation of reports received and is available 24 hours a day, 7 days a week. 

Non-Electronic Reports - Paper new hire reports may either be faxed or mailed to the New Hire Office. 
 

Georgia New Hire Reporting Program 
Post Office Box 38480 

Atlanta, Georgia 30334-0480 
Telephone Number: 404-525-2985 or 1-888-541-0469 

Facsimile: 404-525-2983 or 1-888-541-0521 
Website: www.GA-NewHire.com  

www.GA-NewHire.com
www.GA-NewHire.com
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The Office of Secretary of State strives to encourage and foster 

the growth of business and industry in Georgia. Please use the 
information available below to help get your new business started.  
 
 
Economic Development Financing Packet 
Georgia Department of Community Affairs 
www.dca.state.ga.us/economic/ecodevpak.html 
 
Local Government Information 
www.sos.state.ga.us/firststop/county_information.htm 
 
Women's Business Center, Inc. 
www.womensbusinesscenter.org  
 
Georgia Chamber of Commerce 
Links to local Chamber of Commerce Offices available through website. 
www.gachamber.com 
 
“What Georgia Employers Need To Know” 
Courtesy of the State Bar of Georgia  
www.gabar.org/emplpamp.asp 
 
Georgia Employers Association 
www.georgiaemployers.org 
 
 

www.dca.state.ga.us/economic/ecodevpak.html
www.sos.state.ga.us/firststop/county_information.html
www.womensbusinesscenter.org
www.gachamber.com
www.gabar.org/emplpamp.asp
www.georgiaemployers.org
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